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April 6, 2020 

Remote and Virtual Supports and Services Notice  

Dear Parents and Guardians, 

As a result of Governor Baker’s recent decision to extend school closures through Monday, May 4, 2020, I would like to 

provide you with information about our plan to keep your children engaged in meaningful learning experiences provided 

by their special education teachers, related service providers and English as a second language (ESL) teachers.   

In an effort to maintain continuity of learning, as recommended by Commissioner Jeffrey C. Riley, Ware Public Schools 

has developed a Remote Learning Plan which may be found on the District’s website at www.wareps.org/.  In addition, 

special education liaisons and related service providers will be working with you to develop individual learning plans, 

documenting services, accommodations and modes of delivery.  In accordance with the aforementioned plans, special 

education teachers, related service providers and ESL teachers will provide educational and related supports and services 

remotely to the extent practicable, perhaps using a virtual platform such as Google Classroom or Microsoft Teams, in 

addition to providing enrichment and resources. Virtual supports and services may be held individually, in a small group 

or whole group virtual setting, which means it will be accessible to school staff, students, and parents/guardians who are 

provided a link, phone number or other means of access to the virtual session.  Kindly note that for the purposes of this 

notice, the term virtual supports and services shall include audio, video or a combination of audio and video remote 

communication and learning formats. 

I would like to address student confidentiality concerns that you may have with using a virtual platform: 

1. Disability, IEP and English learner profile information for each student remains confidential. 

 

2. Individualization, accommodations and modifications to assignments, activities and materials can be provided for 

students with confidentiality.  

 

3. It is important to note that any members of the class, and families if they are invited into the classroom or are 

supervising the session, may be able to see other members in the class, as well as their names.  

We will strive to prevent the disclosure of confidential student information.  However, the nature of these virtual supports 

and services means that they will be provided in the virtual presence of other participants, including the parents and 

guardians of other students. 

In an effort to protect the safety and confidentiality of our students and families, we ask that participants, including school 

staff, parents and guardians, students, and any other providers, adhere to the following expectations in virtual sessions: 
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 Participants will not share the links to the virtual supports or services with others or otherwise invite or allow 

others to participate in the virtual supports or services, without the school district’s express consent.   

 

 Participants acknowledge other participants in the virtual sessions will see whatever is visible by the participants’ 

webcam or other device, including but not limited to themselves, their children, and portions of their homes.  

Likewise, participants acknowledge that they will see whatever is broadcasted by other participants.  Participants 

agree to participate in these virtual sessions in a quiet, private area free of distraction, to the extent practicable, to 

provide an environment conducive to learning and to protect student privacy. 

 

 Participants agree not to disclose information about any other participant in the virtual session, other than the 

participants’ own child or family member.   

 

 Participants understand that certain information is protected under, among other laws, FERPA, the IDEA, HIPPA, 

and the Massachusetts Student Records regulations. 

 

 Participants agree not to record in any way (e.g., video or audio recording, screenshots, or photographs) the 

virtual supports or services unless otherwise agreed to in advance in writing by all applicable parties.  This 

prohibition applies to supports and services provided individually and in a group setting. The participants 

acknowledge that recording these services without consent may be prohibited by law. 

 

 Participants agree to behave in a manner conducive to learning, to the extent possible.  Pertinent District policies 

and rules, including but not limited to those prohibiting discrimination, harassment, cyberbullying and any 

acceptable use policies, apply during virtual sessions. Students and family members shall refrain from sharing 

inappropriate visuals or using inappropriate language during sessions.  The school district reserves the right to 

remove from a virtual session any participant who violates these rules or is not acting appropriately. 

Your participation, or that of your child in any video, audio, or virtual supports and services arranged by the Ware Public 

Schools means you agree to these terms and will not hold the Ware Public Schools liable for release of any student or 

personal information. 

As we navigate our way through these difficult and unique times, we want to be able to provide your student with the 

educational supports and services that they need. After much consideration, we feel that at this time virtual platforms may 

be an effective way to meet the needs of your children. If you do not want your child to be included in special education 

virtual sessions and wish to opt-out, please notify myself or your building principal and we will determine an alternative 

approach for providing resources, enrichment, supports and services for your child. Please know that the needs of your 

children are very important to us and we are always available to discuss any concerns that you may have.  

Sincerely, 

 

 
Jessica R. Bolduc, M.Ed. 

Director of Special Education 

Coordinator of English Learner Education  

Ware Public Schools 

 


